
ACA premium 
assistance

TOTAL MEMBERS ENROLLED
To help families losing Medicaid, we kept
enrollment open beyond budget projections

23,149 
PRESCRIPTIONS 

Helping patients re/enroll in 
Medicaid and ACA coverage, 
and screen for other 
available resources

THIS YEAR WE
ENROLLED 1,651 
IN HEALTH INSURANCE

Passionate about wellness; 
Evolving to meet community needs

The largest free and charitable 
clinic provider in Illinois 

High-quality, comprehensive healthcare for uninsured neighbors

2,917
SPECIALTY CARE 

REFERRALS 

886
PATIENTS 

received
post-discharge

support  

Sometimes it’s the 
decreases we celebrate!

Relief for those struggling 
with medical debt 
Since launch we have assisted: 

1,601 PATIENTS 
+ 4,513 MEDICAL CLAIMS

= $14,188,796 
IN DEBT RELIEF

The DuPage Health Coalition is a vital lifeline, providing essential healthcare to our most vulnerable community members.  
Through strong relationships with health systems, DuPage County, and a variety of funders, DHC offers comprehensive services 
to those who might otherwise go without. Their compassion ensures that every patient is treated with dignity and respect,  
embodying the true spirit of community care. DHC is a shining example of partnerships that make real change in people’s lives.

$280 
COST PER MEMBER 

5,753 
TOTAL 

ENROLLMENT 
15% were new 

patients
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Thomas Moran, MD  
VP, Medical Affairs and Chief Medical Officer, 
Northwestern Medicine – Central DuPage

FY2024 IMPACT STATEMENT
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(22% less than last year!)

Donald Hoscheit, MD 
Chief Medical Officer, 
Duly Health and Care

– CO-CHAIRS DHC BOARD OF DIRECTORS



Everyday Hero
brings CPR education 

and free AEDs 
to communities that need them

Health Education
Because much of health is shaped by 

factors beyond the doctor’s office

•  MENTAL HEALTH FIRST AID 
.   

•  TAKE CHARGE OF YOUR DIABETES

•  HEALTH LITERACY TRAINING 

We are the only DuPage County 
organization offering MHFA 

and TCOYD in Spanish!

Personal Care 
Pantry

From acetaminophen to zip-up-
jackets and everything in between, 
our free mini-pantry provided: 

$182,664 
IN ESSENTIAL SUPPLIES 

to visitors at no cost

Inspired by Access DuPage, ACCESS FIT 
provides low-income residents with affordable 
fitness options and health resources.

Our new ORAL HEALTH Specialty Care 
Coordinator is helping Access DuPage patients 
get the dental care they need.

More than 1 in 5 adults (22%) aged 65 and  
older report some form of medical debt.  
To address this issue we added a team member 
to concentrate on ELIMINATING DEBT 
FOR OLDER ADULTS.  

Financials 
• $38M+ in pro bono care

• 92% of revenue goes directly to patient care

• FY2024 Budget $3,691,584 

For additional information, accessdupage.org/financial-information	

Together, improving 
health equity 
in DuPage County

Thank 
You!

We were able to get a plan with low out-of-pocket 
costs for Rx, doctor visits and psych appointments, 
so we were never afraid to go to the doctor thanks to 
Silver Access. It may have literally saved a life.  
It was life changing to have it when we needed it.

– SILVER ACCESS CLIENT           

And we are still going!

We advocate for equality, justice, and equity in all our initiatives. We want DHC to feel like home.
511 Thornhill Dr Ste C, Carol Stream, IL 60188  •  accessdupage.org  •  (630) 510-8720

FY2024 IMPACT STATEMENT
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